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OP Financial Group In brief

— The largest financial services group In
Finland

— Customer-owned, strong local
presence

— 4.7 million customers, of which 1.7
million are customer-owners

- 12,200 employees
— EBT of over €1 billion (2016)
— Total assets of €125 billion (2015)

- Going through a big digital
transformation — mobile Is already the
most used customer interface




OP of tomorrow

Mission

By means of our strong capital
base and efficiency, we create
sustainable prosperity,
security and wellbeing for
our owner-customers and | |
In our operating region. £ Lielinood and| Health @ W
' entreprgneurshlpL wellbeing services \
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Banking Insurance

Wealth
management

Housing
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Bank > Financial services group > Diversified services company



OP leading the way to the new freedom of mobility

Robotized transportation
Mobility as a Service: seamless travel from Ato B

O ~ DriveNow

. OP Yhtelsauto
Car sharing

O . OP Kausiauto

Using a car without owning it OP Kulku

Car finance
O— B
Private car

© OP OP @



Need
for a car

Services that meet the actual need of a
customer

@ OP Kulku
@ OP Kausiauto

@ OP Yhteisauto
zs DriveNow
minutes hours days months years
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NO surprising costs
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OP Yhteisauto / Shared EVs

Maximises the use of EVs by
mIxXing business and personal
use

Mobile app that allows you to
book the car and unlock the car

doors

A company as a main user, cars
are used for both work-related
trips and leisure time use
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Find. Drive. Park.
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© OP

Fortum and OP together bring more than
100 public charging stations to Finland

OP
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