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Behavioural Customer engagement.

Forces at play to enable O
the digital journey
of energy efficiency.

Patrice GUILLOUZIC, CEO Advizzo patrice.guillouzic@advizzo.com
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About Advizzo

Helping Utilities and third parties to
engage consumers to better
understand their usage and motivate
them to save energy and water

Cloud-based Customer Engagement
and Behavioural Energy and Water
efficiency solution software

Founded in 2015 and headquartered
in London

We know people are the solution...
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» STy Tore
| t an average

Isour information about yoyr household accurate?
Goonline to find out: https://myuse.southeastwater‘co.uk

Saving water

in

lect the rain water

ir home with 5 water

cket, to use it on

0r house plants
the summer.

g for more Insights & ways to save?
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Leaky loos

Up to 400 litres of Water a day
€an be wasteq froma leaking
toilet.Go online to find out
more about how to check your
toilet for Jeaks,

Chill your water in the fridge
Instead of leaving the tap

running for colg water, fillup 3
Jugorwater bottle and store itin

the fridge during the Summer. 2

ine https://myuse.southeastwater.co.uk h.ow

TePort peried and may differ from your

toinform You of your water Consumption, and help You to save water and money,

neighbour COmparison

er than yoyr average neighbouyrs

—_— )

urs Efficient neighbours

0 occupied . The most efficient 20% p Usingmore
8l area that are from the average than average
householg size neighbours group

A- 53223764 RM, Alicante

Cada gota Cuenta

Sustituye e| baiio por (3 ducha

No hay nada malo en darse un
buen chapuzén, pero i en su lugar
te das yna ducha rapida podrias
| ahorrar hasta 45litros,

PRAQUA, GESTION INTEGRAL pg AGUAS D LEVANTE, 5 A NIF no

4 Energy

Youused 12 % more energy than your
efficient neighbours

2908 kwh

How you're doing

O © ,m
more than

Great Good average

6 ¢Crees que no te estamos com

Inodoros con fugas

Elorigen silencioso pero
amenazador de agua

desperdiciada,

Revisa ty bano hoy,

eighbour
28/01/201 7to 28/02/;

Efficient
neighbours

Average
neighbours
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w Puedes mejorar

[

Parando correctamente? Aytdanos dandonos mas : &
informacign sobre tiy sopre tu hogar en canaragua.ifactura.aguasonline.es g

&

Tarrosy Jarras de agua

No utitice yna manguera en
SUS Macetas o terminargs
3hogandolas Usa una regadera
O un sistema de fiego por goteq,

We turn Data int
Personalized Insights for
the end consumers

Comparison
17

Water &

You used 5 % less Water than yoyr

average neighbours

How you're doing

©

Great

@ Using
morethan

Good average

Gt aatold |
homes
Average
homes
You \ 9m3
Average homes Efficient homes

The 3verage usage of similar he most efficient 20 Pper cent of
homes in you, local area that

have x occupants have x Occupants

the similar homes in your area that

HOW you’re ¢

( :) Grea
@ Good

Using
> e than 3

Are we comparing you Correctly? We've estimated your occupancy
Go online to update your details: myuse.anglianwater.co.uk

PERS@N'ALI&@ TIPS CHOSEN FOR You

L 2 ¥
Leaky loos
Up to 400 litres of Wwater
aday can pe Wasted from
a leaking toilet. Go online
to find oyt More about

p how to Check your toilet
ut the summer. for leaks.

Valley
p

ample
Address line 1
Address line 2
Address line 3
Address line 4

Dear mr, 4, Sample,

neighbours

Average
neighbours

2%
| S
Chill your water
in the fridge
Instead of leaving the
running for cold water
Up a jug or Water bottle
store it in the fridge du;
the summer.

Account number: 1234567
Report period: 22/05/17 - 22/06

Your Water yse report
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Advizzo across the world

Advizzo is currently working with more than 12 water and energy companies and public authorities
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Our DNA:

Behavioral
science
&
Design Thinking
Approach.

Brain

systems




Behavioural Concepts. (Examples)

ngrat

You used 13% more water than average similar homes.

10 litres less per day

Efficient
neighbours
First report
Average 300 litres/day
neighbours
290 litres/day
Average homes . Efficient homes Goal
Approximately 100 occupied The most efficient 20 per " 261 litres/day
homes in your local area that are cent from the average
similar to yours in household size homes group

Social normative Goal Pursuit
messaging

Framing

My Plan My Goal

Tips in progress

When you complete tips in your plan, check them off and click Complete

‘ Complete

Fit your power shower with an efficient showerhead
98,744 people do this

Be smart about watering
23,477 people do this

Tips you've completed
Heater Deposit
98,744 people do this

‘ View the ways fo save ‘

Implementation
intention
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Intensity Consumption map

Utility Co

Customer engagement using behavioural change

Analytics for decision makers

Call centre agent insights

Points & Reward, Marketplace for customers

loT Smart Data Hub for the Smart Home




How regulation support digitalisation.

The case of ...water in the UK
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Em powe" ng Information

water customers e

on how you use their data
&

Shared value
Tell customers how they
have benefited when you

use their data so they
understand how they
get a share in its value

M

Responsive
Be available for when
customers want to
engage with you

i1

Control
Give customers control
over their own data

Personalise
Make customer contacts
personalised and relevant
to them

Use digital channels to get Engagement

Proactive

Engage with customers through their

messages out to a greater
channel of choice, including digital media

number of customers more quickly

Source : https://www.ofwat.gov.uk/wp-content/uploads/2017/06/Unlocking-the-value-in-
customer-data-5.pdf
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https://www.ofwat.gov.uk/wp-content/uploads/2017/06/Unlocking-the-value-in-customer-data-5.pdf

How regulation support digitalisation.

My Sustainability Living Program at DEWA, Dubai

Update Consumption Profile

SAVING TIPS

Mygeofile  Logeut

My Sustainable Living Programme

Cangratulatians! You hane been sekected to be part af "My Sustainable Living programme:. Yau can naw see how your cansumpticn
eampares t2 similar hemes and buld your roadmap to beeame mere elecritity & water officient Learn M,

MY GREEN BILL MY CONSUMPTION
Gutstanding amount " R
-4 81 ¥ Electricity O \Water

@sesch wil @ 1687 @
€« My Dashboard

You used ore:
na c
similar homes In your
area
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ill FOF 2

Kindly prowde us with addtional details to mprave the accuracy of your camparison

@ Sviidonent GLBALS
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Key Facts

Tl -

SUSTAINABLE
@ DEVELOPMENT
GCALS

* First behavioural engagement program for a
GCC utility

« Engaging residential customers

* savings tips according to their situation, pattern
and behaviour, using Machine Learning

Key metrics
« Up to 700,000 households

+ Between 2% and 3% in electricity and water
consumption reduction by changing people’s
habits
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Behavioural Customer engagement.
Forces at play to enable
the digital journey
of energy efficiency.
Patrice GUILLOUZIC, CEO Advizzo patrice.guillouzic@advizzo.com
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Core Team.

Patrice Julien Kash Paul

Guillouzic Lancha Ramli Dolan
CEO CCO Head of Advisor
Behavioural
Sciences
ORACLE OPOWER orace opower  [Bff sz SF e
UTILITIES UTILITIES
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