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Glasgow Housing

Improvements Programme
» Stock transfer in 2003: 80,000 dwellings.

» Social housing stock has to meet Scottish
Housing Quality Standard by 2015.

* Glasgow Housing Association Programme:

— £1.2 billion on housing improvements by 2013.

— By 2010 GHA had delivered:

» 28,000 homes over-clad; 26,000 re-roofed; 47,000
secured-by-design doors.

« 40,000 central heating systems; 36,000 kitchens;
35,000 bathrooms; 11,000 new windows;
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Housing Improvements in Riddrie, 2007




Birness Drive — Before and after
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Housing Improvements and
Psychosocial Benefits

Researchers:
Julie Clark & Ade Kearns



GoWell Wave 2

« Sample of 3,749 social renters.

* 41% reported having received a home
Improvement in the past two years.

— We asked people to specify what had been
done.

* We also asked respondents:
— To rate the quality of their home on 16 items.

— To state to what extent they get a set of
psychosocial benefits or feelings from their
home.



Privacy: | feel | have privacy in my home

Control: | feel in control of my home

“Controt
Retreatl: | can get away from it all in my home

Freedom: | can do what | want in my home

ﬂll//rﬂow
b v‘\”’y . Progre Si makes me feel
2 that I'm

Status: Most people would like a
home like mine.

|ldentity: My home expresses my

personality and values



Housing Improvements

Internal: 15% « 1type: 33%
Warmth: 10% « 2types: 8%
Security: 12% « 3types: 1%
External: 2% e 4types: < 1%

Unspecified: 11%

“Have any improvements been carried out to
your current home in the last 2 years?”



Indices Constructed

Four Home Quality
Indices:

External: 2 items.
Security: 3 items.
Warmth: 3 items.
Internal: 9 items.

O= all items very poor
quality.

100=all items very good
quality.

« Two PSB Indices:
« Control: 4 items.
e Status: 3 items.

O= strongly disagree
with all statements.
100 = strongly agree
with all statements.
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Perceived Home Quality Ratings

Security Internal
Improvements Improvements
(+7.8) (+3.7)

Unspecified Improvements

(+4.8) (+5.2) (+5.4)

Warmth/ Energy Efficiency Improvements

(-6.4) (-4.9) (-2.9) (-8.5)
Internal & Internal &
Warmth Warmth
Improvements Improvements

(+9.9) (+8.2)



Home Quality & Psychosocial

Security External/ Structural

(+5.8) security of the home

B indows external state of repair (+3.3)

Warmth

(+2.7) heating system lack of damp/ condensation (+2.3)

Internal
(+3.0) overall space (+5.4)
(+3.4) internal layout (+3.4)
(+2.5) interior décor (+5.0)
(+1.4) bathroom (+4.3)

(+2.5) storage space
(+3.6) electrical wiring internal state of repair (+3.3)

All housing improvement variables not significant in this model



But, the role of Moderators...

...Bullt Form
Status

Other flat E&s

ulti-storey flat s




...Neighbourhood

Control Status
6.8 Neighbourhood satisfaction
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...Landlord Relations

Control Status

Residents’ =
-7/.1 Overall servi Views

Overall service EeRs




Housing Improvements, Home Quality &
Psychosocial Benefits in Context

Neighbourhood

: Psychosocial
Housing
Improvements Benefits of Home

Ratings of

Home Quality

Landlord Relations



The Residential Psychosocial
Environment and Mental
Wellbeing

Researchers:

Ade Kearns, Elise Whitley, Lyndal
Bond, Carol Tannabhill
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WEMWBS Scale

The Warwick-Edinburgh Mental Wellbeing Scale
for the UK, developed with NHS Health
Scotland.

Consists of 14 items covering things such as
confidence, optimism, happiness, clear thinking,
closeness to others etc.

Closely correlated with other emotional and
psychological scales.

Being used in the Scottish Health Survey and
the Scottish Prison Survey.



Scoring

Respondents are asked to assess how they
nave been feeling over the past two weeks.

People can say, for each item, that they have
‘never’ felt positive up to feeling positive ‘All of
the time’.

The items are combined into a score that ranges
from 14 to 70.

In 2008, our sample of 4,657 adults had a mean
WEMWABS score of 50.9, with a std. dev. Of 9.9.

We divided the sample into tertiles based on
their scores: low, medium, high.




*"WEMWBS:
*Below are some statements about feelings and thoughts. Tell me the frequency with which each describes your experience over the last 2 weeks.
*(SHOWCARD 24 AND CODE ONE FOR EACH)




Residential Psychosocial Factors Most Strongly Associated with High Mental Wellbeing




Next Steps (2013/14)

Researchers: Angela Curl & Ade Kearns

» Using our W1-W2-W3 longitudinal data,
approx. 1,100 cases between each pair of
survey waves.

* Matching in GHA records on works carried
out to properties: types of works & dates.

* Looking at relationships between specific
Improvements and changes in:

— physical health,
— mental health and wellbeing
— health behaviours.(c, W



* Investigating pathways:
— Reduction In stressors
— Environmental opportunity / impacts

— Psychosocial factors, including status, control,
empowerment/self-efficacy

* Improvements to different dwelling types.

* The moderating effects of time intervals on
any effects.
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Glasgow Community Health and Well-being
Research and Learning Programme:
Investigating the Processes and Impacts of Neighbourhood Change

GoWell is a collaborative partnership between the Glasgow Centre for
Population Health, the University of Glasgow and the MRC/CSO Social
and Public Health Sciences Unit, sponsored by Glasgow Housing
Association, the Scottish Government, NHS Health Scotland and NHS
Greater Glasgow & Clyde.



<GoWeII

www.gowellonline.com

,m = : NHS Glasgow NHS Medical
, E,, i ‘\/‘ bttt A A SCIENTIST
Scotland Health and Clyde Government



http://www.gowellonline.com/
http://www.cso.scot.nhs.uk/index.html

