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* Provide energy and services to half of all UK households

« 1m business customers — No.1 for SME gas and electricity

« The biggest engineer fleet in the country - 9,000 engineers

« UK's only national electrician and plumbing business

« Over 120,000 boiler installations a year

« Leading the roll-out of Smart meters to homes and businesses

« Leading on sustainability - transition to low carbon homes/businesses
« Unique support to vulnerable customers — tariffs, insulation

« Strategic partnerships with Nectar, Sainsbury’s and British Swimming
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Every day we deliver a broad range of products to our

12m residential customers
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...we also offer a range of energy efficiency services

Loft & cavity
wall insulation

Home energy
assessment

Smart meters




New Energy Is a key element of the British Gas

growth strategy

Take the Lead Capture New Markets
A
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- Grow Electricals cost efficiencies lead in microgeneration
and Plumbing via and services growth and Smart
higher penetration

Grow share of On Demand and new channels
and Boiler Installations,
roll out Insurance, invest
in Engineer Efficiency Residential

Services

Residential
Services

Optimise the Business: Sustainable profits from Residential Energy
« Outstanding customer service

Residential « Customer segmentation and targeting < B Residential
Energy « Innovative products and propositions S — Energy
+ Competitive pricing &

« Cost savings and share growth to offset consumption dedine

2012
We expect revenue from emerging low carbon products and

services to compensate for reduced energy consumption
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We have built our capabilities to play a leading

role in the low carbon sector

Significant increase in carbon policies which will underpin the
growth of low carbon technologies

Launch Acquired
Largest Domestic Cool Planet
provider of Microgen Acquired
domestic Econergy
CO2 credits

in GB .
Acquired

Hillserve

Equity stake

Econergy Launqh Acquired
Insu_latlon ECL
- Business
Acquired Equity stake
LCBP Solar Tech CERES
Ph 5 Green Deal
(=02 ‘Go Early’
[ 4 L ]
2008 We are well positioned to offer an holistic package of low carbon [REACNENW

products and services to our customers
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New Energy has been on a significant growth trajectory
and this will continue in 2012
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CERT = Carbon Emission Reduction

Programme

 British Gas accounts for 33% of the total CERT is a 3 year obligation on energy
CERT obligation (delivered by BGNE) suppliers to reduce domestic
_ _ household energy consumption by
« CERT is a £1bn p/a programme (total industry offering a variety of energy efficiency
spend), with 40% targeted at vulnerable products and services — Insulation
groups (means tested and disability benefits accounts for over 50% of the scheme

and over 70’s
) Charity Partnerships | ocal Authority Partnerships

A British Gas initiative ®

« CERT has provided significant opportunities
for BG

 cost effective compliance gives a cost
advantage for BG

Time to get equal
here to

scepe SEEE G
About cerebral palsy.
For disabled peaple achieving equaliy.

Over 250 partnerships with Local

HELPTHEAGED Authorities and Housing Associations

Council Tax

* CERT partnerships have created New Innovation PG Retall schemes so;Y
opportunities for other parts of Centrica S .!,/ B'ri‘ i~
« CERT has been extended until Dec 2012 — ’
greater emphasis on installed insulation (key
risk for British Gas) products subsidised in 5 years
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CESP — Community Energy Saving Programme

» Collectively British Gas has 32% of the CESP is designed to improve the

total CESP obligation (delivered by BGNE) energy efficiency of communities in
_ the lowest 10% income deciles in GB,
 We secured contracts to deliver the offering a range of solutions such as

obligations for other energy suppliers which solid Wa'('jilnsma“%”’ heatidng systems
. and |low carbon proaucts
increased our share of CESP from 19 — 32% :

* First CESP project launched in Walsall was
positively received across Government, key
stakeholders and within the community

Before

* Anticipated value of CESP over the next 3
years is estimated around £100m

« Significant opportunities for BGNE — Solid -
wall insulation, BGCE - heating)
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-y e Solar Solar Py,
British Gas Solar “& Technologies 4 s &

part of British Gas
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BGNE has delivered a landmark solar installation for

Toyota -the largest in the UK

4.1 MWp MAIN INSTALLATION

] [ 0.2MwWp SHOWCASE |

4 Building Integrated Showcase installations at front of plant
ground mounted Solar glass Brise soleil

—

Green light for giant solar park Solar charging of electric vehicle
SUToyomss Bomeiwn v plimt (public tour train, Toyota plug in hybrid)

[

Business model overview

Investment
Feed in tariff

Solar Energy

£12 million ~ Period 25 year land lease
29.3p / kwh CO, saving 2,000 tonnes per year
5% of site energy (18MWh/day) energy used by Toyota

Employees idiscaunted home solar panels and insulation — Free energy saving packs

British (
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The Renewable Heat Team now deliver the capability to sell design
install and maintain Renewable Heating for British Gas

The Renewable Heating sector is on the verge of market transformation in the UK partly driven by
an incentive mechanism but also assisted by the cost of carbon, legislation, planning regulations

. and changing consumer behaviour
i,
cool planet ‘ ¥
Part of BritishGasﬂ FRRASEY
- British Gas can now install Ground and Air source * British Gas can now install biomass boiler
Heat pumps to commercial, social housing and installations to commercial, social housing and
residential customers residential customers
» Cool Planet provide market leading capability in « Econergy are the current market leaders in wood
Heat pump design fuel heating
« Example installations include the ASDA Eco store .

Example installations include 9 Tower blocks in
Barnsley and 91 homes in Shropshire

and the BASF Eco house

© British Gas Trading Limited 2011




British Gas
4 N

“British Gas has become an energy
services company that offers
energy, no longer an energy
company that also offers energy
services”
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Contact Detalls

Martin Orrill

07979 569981

la’ martin.orrill@britishgas.co.uk
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