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Conclusions 
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Achieving lasting behavioural change in DSM  
 

and upscaling 
 
is more likely to take place 
 
if social practices are targeted as well 
 
And the context in which these practices are embedded changes 
as well 
 
Use systemic approaches! 



A learning story 
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Once upon a time… 



A stories on Efficiency behaviour 
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1. Focus on both the individual and the social context 
2. Its not just what we buy, its what we do with it 
3. Change workstyles not lightbulbs 
4. Think of the (non energy) benefits for end users as well 
5. Focus on the why of a behaviour 
6. Partner Up! Use a toolbox of interventions and go Beyond kWh 
7. Pre-scope, benchmark your heart out, measure and model 
8. Do not leave monitoring of performance up to the end-user! 
9. Information needs more than a display, peer to peer is a key! 
10.Learn from the unwilling 
11.participation is key: co-create with top and bottom 
....100 and more 
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IEA DSM Task 24  
Phase II 

Helping the Behaviour Changers 



Task 24 – Phase II 
Objective in a tweet (or two) 

Collaboration with the Behaviour Changers 

Toolbox of interventions that works for specific DSM issues, contexts 
(sectoral and national), mandates and needs. 
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Thank you very much for your attention! 

Any comments or questions? 

For more information, visit www.ieadsm.org 

www.ieadsm.org 

drsea@orcon.net.nz 

Ruth.mourik@duneworks.nl 

 
 

@Ruthmourik 
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JOIN US?  
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