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Our Duties
• Duty to protect the interests of customers 

where appropriate by promoting 
competition;

• Subject to this a duty to have due regard 
for (among other things);
– Vulnerable customers
– The efficient use of energy
– The environment
– Energy Security



Fuel Poverty by Region 

England

• 15.6% 

Scotland 
(2006)

• 26.5%

Wales 
(2006)

• 20%

Northern 
Ireland

• 44%



Northern Ireland Fuel Poverty 
History

Year

• 2001
• 2004
• 2006
• 2009

%

• 27
• 23
• 34
• 44



NISEP
• Introduced in 1997/8 as the Energy Efficiency Levy the aim of 
implementing energy efficiency measures in domestic and non 
domestic properties.

• 2002 in response to concerns about vulnerable customers 80% of 
the funding was ring fenced for the vulnerable.

• Reviewed in 2009 competition introduced and wider range of 
measures including renewables permitted.

• The strategic objectives NISEP:
– i. Efficiency in the use of energy;
– ii. Socially and environmentally sustainable long-term energy supplies; and 
– iii. The above at best value to customers whilst also having due regard to 

vulnerable customers. 



Benefits of NISEP

Protect present and future customers, particularly 
vulnerable customers

Reduce consumption

Reduce dependence 
on imports of fossil 

fuels

Reduce price volatility 
and carbon

Reduce need for new 
investment in fossil 

fuel generation

Generation costs and 
grid costs

Lower Retail Prices

Reduce bills 
Reduce debt, reduce debt 

management costs, 
reduce bad debt, 

Reduce Supply 
Company Costs



Energy Providers
• Marketing and good relationships with 

customers.
• Where price control exists can be structured to 

ensure returns are not related to increased 
volumes.

• Licence conditions or scheme set up can ensure 
supply companies have an incentive to carry out 
work.

• Tariff structures should be such to ensure that 
increase volumes are not encouraged.



NISEP Benefits
2007-08 to 2009-10



Benefits from Energy Efficiency Levy 
2007-08 to 2009-10



GB Approach different from 
Northern Ireland

CERT/CESP

• Obligation on suppliers
• Costs in supply business are 

passed on to customers through 
normal competitive process.

• Reporting and Auditing with 
Ofgem

• CERT 40% of funding ring-fenced 
for vulnerable.

• CESP area based approach at 
deprived communities.

• Competition between suppliers 
drives efficiency.

NISEP

• Suppliers and others join in 
because of incentive mechanism, 
corporate responsibility, builds 
good customer relationships

• Costs passed through to 
customers in the form of a PSO

• Reporting to NIAUR with help 
from EST

• 80% of funding ring-fenced for 
vulnerable

• Competition between bidders, 
regulatory oversight and incentive 
mechanism drive efficiency.



Electricity Bills Compared



NIEES Tariffs Per Annum for the Average 
Customer Compared to RO, GB, EU



Average Annual Gas Bill 
Compared



Gas Price Comparisons at EU 
Level
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